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Patient Name: Joseph Ruffino
Chart#: 12143

Date: 01/10/2022
This was a new patient. He came with his father. When I received them in the waiting room, and father asked him to come to the examination area, the patient refused to get up. Father had to cajole him to get up. When he came to our office, he kept looking at his cell phone. He refused to answer questions. He stated he was upset about the mask policies. He kept using “fucking” type words to denote the current mask policy, as well as the fact that he had to answer questions. He was disrespectful, negative, and refusing to cooperate. I let both of them know that with this kind of attitude, being disrespectful and cussing, I could not become his physician. The interview was ended within less than two minutes because of hostile attitude from the patient.
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